
PHT 2025​ THEATRE RENTAL RATES AND BASIC INFO​ as of: August 2025 

Theatre rental rates 
●​ The fully equipped theatre seats 150 people and has a backstage area.  It rents for $500/day for 

rehearsals and tech days and $600/day for performance days. There is a facility fee of $1/ticket 
sold or distributed. 

 
Understanding our Technician rates and Breaks 

●​ For load in day Technician fees are based on a minimum 5-hour call.  Technician hours will be 
billed at $35/hr up to 8 hrs.  Overtime will be charged at Time & 1/2 ($52.50/hr) after 8 hours 
and at Double-Time ($70/hr) after 12 hours.  

●​ For subsequent rehearsal/tech days and performance days after the load in day the Technician 
fees are based on a minimum 4-hour call. 

Coffee Breaks 
•​ While coffee breaks are not a legal requirement they are a humane one.  You can expect the 

head technician to let you know you’re coming up to “Coffee” about 2 hours after your arrival.  A 
break is usually at a halfway point within a call. 

Regular Rate, Overtime Rate and Double Time Rate 
•​ Regular rates are up to 8 hours of work.  This rate is $35 per hour billed in increments of 15 

minutes.  
•​ Overtime rates are after 8 hours of work.  This rate is $52.50 per hour billed in increments of 15 

minutes.  
•​ Double time rates are beyond 12 hours of work.  This rate is $70 per hour billed in increments of 

15 minutes.  

Meal Penalties 
•​ BC regulations state that a meal break of at least 30 minutes must be taken within 5 hours of 

work.  In the past this has been unpaid for 30 minutes.  This will now change to reflect standard 
practices in the greater theatre community.   

•​ Clients will have the option to either give a 30-minute paid break or a 1 hr unpaid break. 
•​ If a technician works for more than 5 continuous hours they go into meal penalty until they are 

given a meal break. 
•​ The meal penalty rate will be at 1.5 of their current rate. 
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FAQs 
What is a facility fee? 

●​ This is a nominal fee to cover the cost of using the building on performance days - not just the 
theatre.   The fee will only be attributed to the amount of tickets that are sold or distributed 
(including complimentary tickets) upon receipt of a detailed (computer generated) Box Office 
report within 3 business days.  Submit the report to the Production Coordinator 
(tech@phtheatre.org)  If a detailed report is not received you will be charged the same amount 
for a full house - 150 seats per performance. 

 
Does this mean that I have to pay 5 hrs for each show call? 

•​ No.  The 5hr call only applies to the first load in and tech day when the technician is preparing 
the space for you.  A 4 hr minimum call applies to additional tech days and performance days 
when you have already been in the theatre. 

Can I keep working while I send the technician on break to avoid a meal penalty?  
•​ No.  Any use of technical equipment requires the Venue Technician to be present. 

Can I work with my performers without tech to avoid a meal penalty? 
•​ The Venue Technician is responsible for your safety and the building security.  We do not 

recommend working onstage while the technician is on break.  You are welcome to do notes in 
the backstage area or in the Artists Lounge. 

My technician has arrived late – do I still have to pay for their time and take the meals and coffee breaks? 
•​ If this occurs the client will not be charged for the time they were late.  Meal breaks, and coffee 

breaks should still be adhered to. 

My technician has not arrived, and I can’t get in the building – what do I do? 
●​ In the event you are unable to access the building at the time of your rental please call the 

following cell numbers in this order: 604-880-1444; 604-290-5774; 604-781-2634 
 

FOH/Box Office 

The Venue Manager is responsible for managing the FOH area, overseeing ushers (either those provided 
by PHT or the Producer) and staffing the lobby before, during and after the performance.  They are 
responsible for ensuring all health and safety policies are followed within the building. Their fees are 
based on a minimum 4 hr call at $27/hr. 

PHT requires a PHT Usher at all performances when the public are in attendance.  They are responsible 
for ensuring all health and safety policies are followed in the venue during the performance.  Their fees 
are based on a minimum 3 hr call at $22/hr.   

Can you sell our tickets? 

•​ Yes.  With enough time (min 1 month) we can provide tickets to your event through our website, 
in person or online.   

•​ Use of the PHT Box Office services requires a PHT Box Office Manager for performances.  The 
Box Office Manager is responsible for staffing the box office and ticket taking/scanning.  The Box 
Office Manager fees are based on a minimum 3-hour call.  Box Office Manager hours will be 
billed at $27/hr up to 8 hrs.  
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•​ If PHT Box Office services are required there will be a $2.00 ticket surcharge on every ticket sold 
for all performances at Presentation House Theatre.  Tickets will be made available on our 
website up to 14 business days from the time of notification of all ticketing information. 

•​ Further questions can be directed to boxoffice@phtheatre.org  

Is there a bar or concession? 

•​ Yes.  PHT reserves the exclusive right to operate the Concession and Bar and retain 100% of the 
proceeds. If you wish to provide your own alcoholic stock and sell it you will need a Special 
Occasions Permit and a person with valid Serving It Right documentation. 

•​ Bar Manager fees are based on a minimum 3-hour call.  Bar Manager hours will be billed at 
$27/hr up to 8 hrs.  Further questions can be directed to boxoffice@phtheatre.org   

Marketing 

What kind of marketing can I expect from PHT? 

•​ The renter is responsible for all publicity associated with the production/event.  The use of the 
PHT logo is strictly prohibited unless written permission is given by the Marketing Manager who 
can be reached at marketing@phtheatre.org. PHT is under no obligation to list the event on their 
main website page or on the exterior electronic sign. 

Other 

Do I need insurance? 

•​ Yes.  The renter must obtain Special Events Insurance through a reputable Insurance company 
that names Presentation House Theatre and the City of North Vancouver as Additional Insured.  
The liability needs to be $5M in coverage. 

•​ We do not suggest a specific Insurance company.  Our clients in the past have used: BFL Canada; 
CSIO Reliance Insurance Agency and PAL Insurance Brokers Canada Ltd.  
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